
Where does my water come from? 

The water you drink comes from three (3) 
sources.  Groundwater from the Bor-
ough’s wells produces approximately 60% 
of your water and surface water from an 
interconnection with Chester Water Au-
thority (CWA) which supplements the 
remainder from their Octoraro Treatment 
Plant.  This report represents the water 
quality of both water sources. 

Do I need to take special precautions? 

 Some people may be more vulnerable to contaminants in drinking water than the 
general population. Immuno-compromised persons such as persons with cancer un-
dergoing chemotherapy, persons who have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders, some elderly, and infants can be particu-
larly at risk from infections. These people should seek advice about drinking water 
from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on 
appropriate means to lessen the risk of infection by Cryptosporidium and other micro-
bial contaminants are available from the Safe Water Drinking Hotline (800-426-4791). 

Information about LEAD 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  Lead in 
drinking water is primarily from materials and components associated with service lines and home plumbing.  The Borough of Kennett 
Square is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing compo-
nents.  When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 
30 seconds to 2 minutes before using water for drinking or cooking.  If you are concerned about lead in your water, you may wish to 
have your water tested.  Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is avail-
able from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 

Is FLUORIDE in my water? 

The Borough does not add fluoride to the potable water system however Chester Water Authority does add fluoride and there is a 
small amount of fluoride naturally contained in the water from our wells.  Therefore, depending on where you are located in the distri-
bution system, your water will have varying fluoride levels and the amount may vary depending on the day.  Properties located in the 
southeast portion of the Borough will normally have the greatest levels of fluoride present in their water and properties in the north-
east section of the Borough and along North Walnut Road in Kennett and East Marlborough Townships are expected to contain the 
lowest levels of fluoridated water. 

Is my water safe? 

Your tap water met all but one U.S. Environmental Protection Agency (EPA) and state drinking water health standards. The Borough of 
Kennett Square vigilantly safeguards its water supplies and once again we are proud to report that our system has not violated a maxi-
mum contaminant level or any other water quality standard.  If you have a specific concern or question regarding this report, water 
conservation or water quality, you may contact Joseph Scalise during normal business hours at 610-444-6020.  If you would like to 
contact Chester Water Authority please call their customer service Department at 1-800-793-2323. 
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Educational Information: 
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The pres-
ence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential 
health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791).The 
sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As 
water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioac-
tive material, and can pick up substances resulting from the presence of animals or from human activity.  Microbial contaminants, such 
as viruses and bacteria that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.  
Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial, 
or domestic wastewater discharges, oil and gas production, mining, or farming.  Pesticides and herbicides, which may come from a vari-
ety of sources such as agriculture, urban stormwater runoff, and residential uses.  Organic Chemical Contaminants, including synthetic 
and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas 
stations, urban stormwater runoff, and septic systems.  Radioactive contaminants, which can be naturally-occurring or be the result of 
oil and gas production and mining activities.  In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the 
amount of certain contaminants in water provided by public water systems.  Food and Drug Administration (FDA) regulations establish 
limits for contaminants in bottled water which must provide the same protection for public health. 

Hydrant Flushing 
The Borough will conduct hydrant flushing May 22nd through May 27th from 10:00 p.m. to 

3:00 a.m.  The high velocity of the water exiting the hydrants scours the pipes and may 

cause some fine particles or color in your water.  This is normal, however you should run 

the water until it becomes clear again.  

Hydrant flushing is necessary to assure that water stays fresh throughout the system, as 

well as cleans the pipes, exercises the water valves and hydrants, and allows us to find out 

if there are valves and hydrants which are not functioning properly. 




